Account

1. Profile Setting

In the profile setting, every user has to complete their profile first.

2. Transfer Balance

On EarnX, you can transfer your balance to another EarnX user.

Wallet

Select a wallet

Amount

Amount Will Cut From Your Account

-

Transfer

3. Change Password

In EarnX, if any user forgets their password, then they can change their password with the help of the
"Change Password" section.
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CHANGE PASSWORD

A Home - CHANGE PASSWORD

Enter Old Password

Enter New Password

Re-type Password




4. Support Ticket

If the user faces any difficulty then the user can raise a support ticket and we give you full support to
the user for any queries at any time.
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=+ New Ticket

Subject Last Reply

[Ticket#10970185 ] etyrtuk 4 days ago
[Ticket#763961] dw 1month ago
[Ticket#414364 ] ythjh 1month ago

[Ticket#293218 ] ewasdwad 1 month ago

5. 2FA Security

In EarnX we provide you with 2-factor authentication for a user's account. To do this, users need to
download the Google Authenticator application and then scan the QR code available on your 2FA
Security section, after scanning this QR code and enter your authentication code.
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Two Factor

# Home - Two Factor

USE GOOGLE AUTHENTICATOR TO SCAN THE QR CODE OR
USE THE CODE

Google Authenticator is a multifactor app for mobile devices. It generates timed
codes used during the 2-step verification process. To use Google Authenticator,
install the Google Authenticator application on your mobile device.

DOWNLOAD APP

Enable Two Factor Authenticator




