
Account

1. Profile Setting
In the profile setting, every user has to complete their profile first.

2. Transfer Balance
On EarnX, you can transfer your balance to another EarnX user.

3. Change Password

In EarnX, if any user forgets their password, then they can change their password with the help of the
"Change Password" section.



5. 2FA Security

In EarnX we provide you with 2-factor authentication for a user's account. To do this, users need to
download the Google Authenticator application and then scan the QR code available on your 2FA
Security section, after scanning this QR code and enter your authentication code.

4. Support Ticket

If the user faces any difficulty then the user can raise a support ticket and we give you full support to
the user for any queries at any time.


